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Abstract 
Problem Statement 
It is evident that social media has a strong influence on the way human interactions occur; there are advantages 
like social connectivity, but also there are downsides like the development of shallow interactions. 
Indication of Methodology 
In this research, the survey, interviews, and review of secondary data following a thematic analysis will be used 
to investigate the consequences of social media on interaction. 
Main Findings 
Social media improves accessibility, although at the cost of developing shallow connections and isolation. 
Principal Conclusion 
Thus, social media benefits and risks imply the need to strike a correct proportion of time spent on social media 
platforms. 
Index Terms— Social Connectivity, Superficial Interactions, Digital Persona Stress, Social Isolation, 
Mental Health Challenges. 

 
 

I.​INTRODUCTION 

Social networks the way people interact and 
communicate with one another has undergone a 
drastic transformation. Given that social media such 
as Facebook, twitter, and Instagram have become 
almost a necessity in people’s lives, their influence in 
the social relations and individuals’ behavior is under 
growing discussion. This paper aims to uncover the 
way in which social media affects interpersonal 
communication, relationships, redefining interactions, 
and roles. 
 

II.​LITERATURE REVIEW 

The Literature review shows that authors provide 
diverse opinions on the effects of SM on society. 
Research shows that social media increases social 
interaction and facilitates an exchange of information 
hence improving international communication. 
According to a Pew Research study, it is pinpointed 
that as social media enhances people’s long-distance 
relationships, it also sharpens the feelings of 
loneliness in individuals [1]. In this review, it is seen 
that social media is both a boon and a bane. Previous 
research underscores two main themes: how social 
media changed the concept of connectivity and its 
impact on social isolation and some other mental 
disorders [7]. Based on thematic analysis, social 
media helps the world to maintain connections and 
build enmity but at the same time, it intensifies 
loneliness and triggers such issues as cyberbullying 
and fake news. This demonstrates the view that social 
media has both positive and negative effects in 
society and calls for 

measures to harness the positive effects while 
preventing the negative ones. 
 

III.​METHODOLOGY 

This research takes a qualitative research 
approach to analyze the concern of how social media 
affects society. Questionnaire includes ‘virtual’ in- 
depth interviews with 20 participants and offers 
detailed qualitative data on their social media use. 
Editorial coding is employed to examine secondary 
sources for patterns and themes focusing on the 
impact of social media [2]. The interviews are 
conducted virtually to accommodate a broad range of 
participants. Interview data analysis can be carried 
out thematically with the aim of categorizing 
responses and finding general trends and findings 
regarding the effects of social media on social 
relations. In order to support and enrich these 
conclusions, secondary data from previous research 
works are incorporated, and the advantages as well as 
disadvantages of employing social media are 
identified. Creswell’s (2009) qualitative research 
methodology provides this text with an in-depth 
understanding of the impact of social media on 
interpersonal relationships and social health. 

IV.​RESULTS 
Findings of this study that emanate from 20 

interviews conducted among participants indicate 
that social media has multiple effects on social 
relations. People in general have embraced the social 
media apps such as Face book and Instagram because 
they allow users to easily communicate or interact 
with friends and families regardless the distance. 
They realize that such platforms enable 
communication and keep them connected with their 
family members [3]. 
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Aspect Details 

 
Positive 

Impact 

Social media helps global 
interaction, keep it touch with 
friends and communication more 
easily with each other. 

 
Negative 

Impact 

Because of Social media their have 
more shallow relationships, avoid 
face to face communication and 
most of the people compare with 
each other and get depressed. 

Future 
Research 

Focus on balancing positive 
aspects and minimizing negatives 
through by improving digital skills. 

realize that interactions give way to shallow 
relationships and inauthenticity. 

 
 
 
 
 
 
 
 
 
 
 
 

Figure: Research Article structure 
(Source: Self-Created) 

They reported a complex utilization of social 
media technology where perceived connectedness 
was balanced with perceived isolation. Thus, 
although communication through social media has its 
benefits, the consequent minimization of face-to-face 
interactions lead to feelings of disconnectedness and 
emotional breakdown. One of the interesting results 
is that 55 percent of participants noted computer 
stress, which includes concerns over their virtual 
identity and responding to negativity. Such stress is 
evident in their daily activities as 30 percent 
complained of decreased work production and sleep 
interruption because of social media [4]. These issues 
make us realize some of the psychological and 
practical difficulties of utilizing social media. These 
observations are supported by second-order 
systematic literature review that affirms that 
although, social media fosters connection it also 
comes with drawbacks such as social isolation and 
mental health issues. This conclusion suggests the 
need for measures to address these negative 
consequences as evidenced by the data obtained. 
While it is impossible to minimize the negative 
impact of social media completely, the use of 
effective digital literacy programs and promoting 
healthy practices with social media can go a long way 

in minimizing the potential risk. 
 

V.​DISCUSSION 

The views presented herein reveal the 
complexity of social media influence to human 
socialization processes. Blogging and other social 
networking sites improve interaction, as it is possible 
to maintain friendships across continents and 
participate in various forums [5]. This correlates with 
the findings of previous studies on the advantages of 
social networks in the spheres of communication and 
information exchange. However, participants pointed 
out that through the social media they get to keep in 
touch and 
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Table1: Impact and Management of Social 

Media on Human Interaction 
 

(Source: Self-Created) 
 
 
 

This finding is in line with literature that 
suggests that social media decreases the quality of 
face to face communication and leads to feelings of 
loneliness and social isolation. These two effects 
attest to the fact that social media has both and 
positives and negatives and should be handled 
carefully. While it has certain benefits, it can also 
pose certain threats to the welfare of society. To 
explicate these effects, future research should 
examine interventions for optimizing the positive 
aspects of social media while minimizing the 
negative ones including implementing proper digital 
literacy and engagement skills in use [6]. It is this 
multifaceted approach that has to be taken in order to 
fully realize the potential of social media as a means 
for enriching one’s individual and social experience. 

VI.​CONCLUSION 
Consequently, social media has a strong impact 

on society as well as human interaction presenting 
numerous opportunities and equally numerous 
threats. It working towards making the world a 
globalized community and at the same time exposing 
people to vices such as reduced physical touch and 
high chances of developing loneliness. It will be 
beneficial for future studies to look into these 
dynamics more deeply for the purpose of formulating 
effective ways of managing the positive and negative 
impacts that stem from the use of social media 
accounts. 
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